..@ RNortheast Nebrasika
MG Teiephone Company

v YOUR COMMUNICATION SOURCE

REDACTED — FOR PUBLIC INSPECTION

Received & Inspected

June 26, 2015 JUN 30 2015
Ms. Marlene H. Dortch FCC Mailroom
Secretary ATIEML £ ey g

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up,
Universal Service Reform — Mobility Fund, ETC Annual Reports and Certifications, WC
Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Northeast Nebraska Telephone Company, please find enclosed two copies of Northeast
Nebraska Telephone Company’s FCC Form 481, along with the redacted versions of the Confidential
Financial Information.

Also enclosed are copies of Northeast Nebraska Telephone Company’s redacted progress reports on its
five-year service quality improvement plan.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 632-4321 if you have any questions regarding this
submission.

Respectfully submitted,

Pat McEer}/y

General Manager List ABCDE
Northeast Nebraska Telephone Company

110 East Elk St | PO Box 66 | Jackson, NE 6B743 | 888-397-4321 | www.nntc.net



FCC Form 481_ -Carrier Armual Reportmg
Data Collection Form

e

<010> Study Area Code 371576
<015> Study Area Name NORTHEAST NEERASKA TEL. CO.
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Al ymma; Arens

<035> Contact Telephone Number: 4026324321 ext.
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  aarensénntc.net

NUAL REPORTING FOR ALL CARRIERS

(check box when complete)
<100> Service Quality Improvement Reporting fcomplete attoched worksheet) k\\\\h
<200> Qutage Reporting (voice) {complete attached worksheet] v v
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) I 0 I

<310> Detail on Attempts {voice}

<320> Unfulfilled Service Requests (broadband) 0 [

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed .0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) [ v " 7 |
371576ne510. pdf

<510> (attached descriptive d / L I v ]

<600> Functionality in Emergency Situations {check to indicate certification) I v | | v |

371576ene6l0.pdf

<610>

<700> Company Price Offerings (voice) {complete attached worksheet]
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

<o e TN s |

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {eomplete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification]

<2005> {complete attached worksheet]
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification]

<3005> (complete ottached worksheet)
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Page 3

{200) Service Outage Reporting (Voite]

Data Collecﬂon Form

FCC Form 481

OMB Control No. 3050-0986!0!\-13 Control No‘ 3060-0819

July2013
<010>  Study Area Code 371576
<015>  Study Area Name NORTHEAST NEBRASKA TEL. CO.
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Alyssa Arens
<035>  Contact Telephone Number - Number of person identified in data line <030> 026324321 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  aarensanntc.net
<220> <a> <b1> <b2> <b3> <bd> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Cust: 5 (Yes / No) all that apply) (Yes / No) _Resolution Procedures

AAL
Li

e
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Page 5

<010>  Study Area Code 371576

<015>  Study Area Name NORTHEAST NEBRASKA TEL. CO.

<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Alyssa Arens

<035>  Contact Telephone Number - Number of person identified in data line <0305 4026324321 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> aarensé@nntc.net

<1i> <dss sdd>

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC} Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) {GB}) Limit Reached {select }

Page 5




Page 7

(900) Tribal Lands Reporting

Data Collection Form~ -
" i el > ;

<010> Study Area Code 371576

<015> Study Area Name NORTHEAST NEBRASKA TEL. C€O.

<020> Program Year ; 2016

<030> Contact Name - Person USAC should contact regarding this data Alyssa Arens

<035> Contact Telephone Number - Number of person identified in data line <030> 4036324321 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sarensenntc.net

The Omaha Nation

<910> Tribal Land(s) on which ETC Serves

371576ne920.pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Yes:::;o or
§54.313(a)(9) includes: Not Applicable
<921> Needs assessment and deployment planning with a focus on Tribal Not Applicable
community anchor institutions. N NN N

<922> Feasibility and sustainability planning; Yes
<923> Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes Yes
<925> Compliance with Land Use permitting requirements Yes
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Environmental Review processes Yes
<928> Compliance with Cultural Preservation review processes Yes
<929> Compliance with Tribal Business and Licensing requirements. Yes
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<010> Study Area Code

371576

<015>  Study Area Name

NORTHEAST NEBRASKA TEL. CO.

2016

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data

Alysga Arens

<035> Contact Telephone Number - Number of person identified in data line <030>

4026324321 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

aarensénntc.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

371576nel1210.pdt

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54,422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |~

<1223> Additional charges for toll calls, and rates for each such plan.
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{3000) Rate Of Return Carrler Additional Documentation -
Data Collection Form

<010> Studr Area Code 371576

<015>  Study Area Name NORTHEAST NEBRASKA TEL. CO.
<020=  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Alyssa Arens

<035> _Contact Telephane Mumber - Number of person identified in data line <030> 402632432) ext.
<039>  Contact Ernail Address - Emall Address of Erson identified in data line <030> AArensenntc.net

L, ok

CHECK the hwtes bel'aw 'Iu note compﬂam on ts five year uMoe quality plan Ipursuanl to47 Cﬂl §54.202(a)) and, for privately held wrhrl. ensuring eomplhnca with tha ﬂnandal repmlm r!qulnamenl.s set forth in 4? .
CFR § 54.313(f}{2). | further certify that the information reported on this form and In the di i below is

371576ne3010.pdf

{3010}  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1)(i)}
Name of Attached Document Listing Required Information
Please chack this box to confirm that the altached document(s), on line 3012 contains the required information pursuant to ; -

13011) § 54,313 (1)(1)(ii), the carrier shail provide the number, names, and addresses of community anchor Inslﬂuﬁms to which began
providing access lo broadband service in the preceduwg calendar year.

371576ne3012.pdf

{3012}  Community Anchor Institutions {47 CFR § 54.313{f){1){i)}

Name of Attached Document Listing Required Information
(3013} s your company a Privately Held ROR Carrier {47 CFR § 54.313(1){2)} (Yas/No)
(3014)  if yes, does your company file the RUS annual report {Yes/No)

Please check these boxes lo confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(1)(2) mplmce requires:
(3015) Electronic copy of their annual RUS reports {Operating Report for

Telecommunications Borrowers)
(3016) Documenl(s) for Balance Sheet, Income Statement and Statement of Cash Flows m
371576ne3017.pdf

{3017)  if the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

NaIrnQ of Attached Document Listing Required Information
{3018)  If the response is no on line 3014, Is your company audited? (Yes/No) O@

If the response s yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54,313(1)(2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications |L___]

(3020) Document(s) for Balance Sheet, Income Stalement and Statement of Cash Flows

(3021)  Management latter and audit opinion Issued by the independent certiied public accountant that performed the company's financial audit  [_]
' If the response is no on line 3018, please check the boxes below

to confirm your submissian, on line 3026 pursuant to § 54.313(f)(2),

contains:

| (3022)  Copy of their financial statement which has been subject to review by an
. independent certified public accountant; or 2 a financlal report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,
{3023} Underlying information subjected to a review by an independent certified
public accountant
{3024)  Underlying information subjected to an officer certification.
(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Mo O

(3026)  Attach the worksheet listing required information

Name of Attached D Uisting Required Inf

. Page 11



<010>  Study Area Code 371576

<015>  Study Area Name NORTHEAST NEBRASKA TEL. 0.
<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Alyssa Arens

<035> Contact Telephone Number - Number of person identified in data line <030> 4026324321 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  aarensennte.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Infi i ported on this form and in any attachments s accurate.

IName of Reporting Carrier: NORTHEAST NEBRASKA TEL. CO.

ignature of Authorized Officer;  CERTIFIED ONLINE Date 06/29/2015

Printed name of Authorized Officer: P3vid Armstrong

Title or position of Authorized Officer: President

Teleph ber of Authorized Officer: 4026324321 ext.
[Study Area Code of Reporting Carrier: 371576 Filing Due Date for this form: 07/01/2015
Parsons willfully making false statements on this form can be punished by fine or under the Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001.
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Attachments




<010>  Study Area Code 371576

<015>  Study Area Name NORTHEAST NEBRASKA TEL. CO.
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Alyssa Arens

<035> Contact Telephone Number - Number of person identified in data line <030> 4026324321 ext.

i

<039> Contact Email Address - Email Address of person identified in data line <030>  aarensemntc.net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 17.5
<703>

Ceal> <ap> R e B Y & . ' ; &
Residential Local Mandatnw Extended Arn i
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee ._Service Charge Total per line Rates and Fee |
NE Allen ' FR 17.5 0.0 1.25 0.5 19.25
NE Bartlett FR 17.5 0.0 : 1.22 0.0 18.72
e Bristow R 17.5 0.0 1.27 0.75 19.52
NE Butte 8 17.5 0.0 1.27 0.75 19.52
NE Clearwater PR 17.5 0.0 1.22 0.0 18.72
NE Coleridge FR 17.5 0.0 1.22 0.0 18.72
NE Craig FR 5.8 0.0 1.22 0.0 18.72
NE Decatur FR 17.5 0.0 1.27 0.75 19.52
HE Dixon & Concord PR 17.5 0.0 T .0 18.92
NE Jackson & Hubbard g 17.5 0.0 1.22 6.0 18.72
NE Linwood & Morse BLutE = — ole s 5 i s
NE Long Pine R 17.5 0.0 1.25 0.5 19.25
NE Martinsburg ¥ 17.5 0.0 1.22 0.0 18.72
NE Newcastle FR 17.5 0.0 {744 0.0 18.72
NE Obert & Maskel PR 178 0.0 i 0.0 18.72
NE Prague FR 17.5 0.0 55 0.0 18.72
NE Spencer FR 17.5 0.0 1.29 1.0 19.79
HE Stuart FR 17.5 0.0 o 0.75 15.52
e Waterbury ¥R 17.5 0.0 1.25 0.5 19.25
NE Weston & Malmo PR 17.8 0.0 1.22 0.0 18,72
NE Winside FR 17.5 0.0 1.22 0.0 18.72
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(800) Operating Companies -

Data Collegtion Form. Control No: 3060-0986/0M
<010>  Study Area Code 371576
<015>  Study Area Name NORTHEAST NEBRASKA TEL. CO.
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Alyssa Arens

<035> Contact Telephone Number - Number of person identified in data line <030> 4026324321 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  aarensenntc.net

<B10> Rejorﬁng Carrier Northeast Nebraska Telephone Company
<811> Holding Company Not Applicable
<812>  Operating Company Northeast Webraska Telephone Company
<813> || SIS G £
Affiliates Doing Business As Company or Brand Designation
Clarks Telecommunications Company 371531




Northeast Nebraska Telephone Company

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Quality Standards
Northeast Nebraska Telephone Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
¢ Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handie appropriately according to the
Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
e Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

Northeast Nebraska Telephone Company has established operating procedures designed to facilitate
compliance with applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.




1.

Northeast Nebraska Telephone Company
Ability to Remain Functional in Emergency Situations

Northeast Nebraska Telephone Company (NNTC) has been providing high quality
service in Nebraska since 1955. This includes operating in adverse conditions
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged
power outages. NNTC’s management team, plant supervisors, plant technicians and
customer service representatives have the training, experience and equipment
necessary to respond to, manage and operate in emergency situations.

Northeast Nebraska Telephone Company follows applicable Rural Utilities Service
(RUS) Telecommunications program practices and guidelines including the
Telecommunications Engineering and Construction Manual (TE&CM) and other
industry standards available to small telecommunications carriers. Northeast
Nebraska Telephone Company also meets the requirements of the Nebraska Public
Service Commission (NPSC) as applied to local exchange service.

Back-Up Power

3.1.Central Office

3.1.1. Northeast Nebraska Telephone Company maintains storage batteries in
each central office designed to provide a minimum reserve capacity
consistent with RUS TE&CM 1751E-302, Power Requirements for Digital
Central Office Equipment. 1751E-302 paragraph 2.3.4 recommends a
minimum reserve capacity of 8 hours, or 3 hours if the central office is
equipped with an emergency standby generator. This is consistent with Title
291, NPSC Telecommunications Rules and Regulations, Chapter 5,
paragraph 002.05 Emergency Operations and Power.

3.1.2. Northeast Nebraska Telephone Company maintains a dedicated standby
generator fueled with natural gas, propane or diesel fuel at each central
office location. The standby unit is equipped with an automatic transfer
switch so that in the event of an interruption of the commercial electric
power lasting more than a few minutes, the standby generator starts
automatically and provides electrical power to the central office equipment,
air conditioning and building lighting. The automatic transfer switch also
exercises the standby unit periodically and an alarm indication is sent if the
standby generator does not start so that telecommunications personnel can
perform proactive maintenance.

Page 1 of 3




Northeast Nebraska Telephone Company
Ability to Remain Functional in Emergency Situations

4.3.1n the event of an extended outage, contact would be made with another service
provider which has a separate, physical cable connection with NNTC to
provision temporary alternate routes supporting originating and terminating toll
calls. Emphasis would first be placed on establishing connections to nearby
PSAP, law-enforcement and emergency services.

. Managing Traffic Spikes

5.1.Northeast Nebraska Telephone Company meets Title 291, NPSC
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.12 Dial
Service Obijectives for sufficient central office capacity and equipment during the
“...average busy hour-busy season...”

5.2.Northeast Nebraska Telephone Company follows applicable RUS practices 522
and 322 when specifying, administrating, and assigning facilities within its
control (as opposed to facilities ordered by connecting interexchange carriers).

5.3.Northeast Nebraska Telephone Company uses a Metaswitch soft switch
platform. A geo-diverse switching architecture is used whereby redundant Media
Gateway Controllers are located in separate physical locations. If a Media
Gateway Controller goes out of service at one location, the other Media
Gateway Controller continues to support all subtending trunks and access lines
at all locations served by the Media Gateway Controller(s).

5.4. The Metaswitch will provide performance up to 250,000 Busy Hour Call Attempts
(BHCA) of which we are currently operating at 11,741 BHCA. The backplane is
non-blocking and will allow 24 DS-0’s of traffic to be passed per DS-1 port.
When traffic volumes greatly exceed specified criteria and additional capacity of
the switch or connecting facilities, the Metaswitch continues to process calls but
with potentially longer waiting times for dial tone, higher post-dialing delays and
a higher probability of callers receiving all trunks busy indications (fast busy) and
having to redial calls. Depending on the magnitude and duration of extreme
peak demand, NNTC would examine alternatives such as provisioning additional
facilities and work with connecting carriers to expedite additional capacity.

Page 3 of 3




Rortihheasst RNelbrasica
Telephone CoOImpani
"YOUR COMMUNICATION SOURCE

Received & Inspected

June 10, 2015

JUN 302015
The Omaha Nation of Nebraska
Attn: Janelle Hernandez FCC Mailroom
PO Box 368
Macy, NE 68039

Dear Janelle,

Northeast Nebraska Telephone Company is sending this letter as the required annual certification
regarding services provided to The Omaha Nation. Per FCC 54.313, we are writing to ensure that the
following are true:

1) NNTC exchange boundaries serve all rural customers in The Omaha Nation today. Please contact
NNTC's General Manager at 402-632-4321 if there is ever any development in our exchange
boundary that The Omaha Nation believes needs additional telecommunications services.

2) NNTC has invested in an all fiber optic network in this area to prepare for future bandwidth
needs.

3) NNTC has no intention of marketing any of its products in a culturally insensitive manner. If The
Omaha Nation feels that any marketing materials are offensive or insensitive, please contact
Ranae Chase, Marketing Manager at NNTC, at 402-632-4321.

4) Prior to any construction in The Omaha Nation right of way, NNTC or its representative
engineers will make a good faith effort to contact Omaha Nation authorities for approval before
proceeding.

5) NNTC believes it is in compliance with all known Omaha Nation licensing requirements.

With all of these items, if the Omaha Nation would like any clarification or has any suggestions, NNTC
would welcome discussing it further.

Please feel free to contact senior management at the address listed below:

NNTC

110 East Elk Street
PO Box 66
Jackson, NE 68743

Attn: Pat McElroy, GM
pmcelroy@nnic.net or 402-632-4321

Sincerely,

Lindsay Creigh
Accountant

110 East Elk St | PO Box 66 | Jackson, NE 68743 | 888-397-4321 | www.nntcnet




Northeast Nebraska Telephone Company

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Northeast Nebraska Telephone Company. NTAP assistance reduces the cost of basic, monthly
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In
addition, the Federal Universal Service Charge is not assessed to consumers participating in
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber would
be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this
option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.
NTAP Eligibility Information
Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or the
subscriber's household must receive benefits from one of the following assistance programs:

- Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
http://www.psc.nebraska.gov/ntips/ntips _ntap.html

NTAP applicants must present documentation demonstrating eligibility either through participation
in one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement
of benefits from a qualifying state, federal or Tribal program; notice letter of participation in a
qualifying state, federal or Tribal program; program participation documents; or another official
document evidencing the consumer’s participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for NTAP if their household income is at or below 135% of the
federal poverty guidelines.




Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including bundled
services that are normally offered by Northeast Nebraska Telephone Company. Advertised rates
do not include any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for NTAP will result in termination of the NTAP recipient's monthly
NTAP discount and de-enroliment from NTAP.

Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same address
and share income and expenses. NTAP is a government benefit program, and consumers who
willfully make false statements in order to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program.




CONFIDENTIAL — NOT FOR PUBLIC INSPECTION

Northeast Nebraska Telephone Company

Progress Report of 5 Year Plan — Milestone Certification

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream:

¢ Northeast Nebraska Telephone Company provides 4 Mbps downstream/1 Mbps
upstream to 100% of its service area and, therefore, certifies that is has taken steps to
provide broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream,
with latency suitable for real-time applications, including Voice over Internet Protocol.

o Northeast Nebraska Telephone Company provides usage capacity that is reasonably
comparable to reasonably comparable offerings in urban areas.

¢ Northeast Nebraska Telephone Company certifies that requests for such service are met
within a reasonable amount of time.




FCC Form 481 - Line 3012

Northeast Nebraska Telephone Company

Progress Report on 5 Year Plan — Community Anchor Institutions

Northeast Nebraska Telephone Company does not have any newly served community
anchor institutions because all anchor institutions had broadband service available to
them prior to 2014.



REDACTED - FOR PUBLIC INSPECTION
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Act of 1995, an agency may _“"Il‘m.adamix‘ ired rpood to, a collection of wiormanion seless it displeys 2 wakd 03B conirol sumber, Tho valfid
‘Gmlﬂmh&tﬂuuﬁmeﬂhmnﬁ”h" X thia information callection is estitanted 2 4 hours por rosporst, inchafing th far rebieenng & ioens,
arching existing daea sources, gutberiag snd maintaining e dara needed, 1l coropleting 0d revewing the collection of ipfoesation

USDA-RUS Mhﬂuwbmrw”ﬁwmhmbwb?mﬂjam
’ sulfens io federal ks ond regubart f will be mreated ax cory
{BORROWER NAME
OPERATING REPORT FOR Northeast Mebraska Telephonme Company

TELECONMUNICATIONS BORROWERS .
(Prepared with Audited Data)

KSTRUCTIONS-Svimit report io RUS whihin 30 daya ofter cicse of fhe period PERIOD ENDING DESIGNATION
erMﬂMBMH‘HWhMmM December, 2014 NED524
CERTIFICATION
We herely certlfy thminhﬁtrwlmmmm with the accounts and other recordy of the system and reflect medﬁrm

1o the best of our kngwiledge and belief,
ALL INSURANCE BREQUIRED BY 7 CFR PART 1788, CHAPTER XVIL RUS, WAS IN PORCE DURING THK REPORYING PERIOD AND
RINFWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPUR]Y PURSUANT TO PART 1788 ORTCFR CHAFTER XVIL
{Check one of e foiowing)

There has been a defiadt in the fuflilmet of the obligafions
JAmder the RUS loan dotuments,  Said dedouli(s) =fars

[ Anofthe dbigafions under the RUS loan documents
mmmhamm

‘spocionlly i the Telecom Dpesting Repers
DATE
PART A. BALANCE SHEET
. BALANGE BALANCE
___ASSETS PRIORYEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS EQUITY _
URRENT ASEETS %‘3*“ T Vi T2 L2 JCURRENT LABILTIES )
1._Cash and Equivalents [25. Accounts Payable
2. Cash'RUS Construction Fund Notes Payatsie
3. Affifates: 7. ' Advance Billngs and Paymants
2. Telecom, Accourts Receivable bs. Customer Depesis -
b. Other Accounts Recelvable Current Mat.-LIT Debt
¢, Notes Recelvable Current Mat. 1L/T Debt-Rur. Dey,
1. Nor-Affiiates: bo1. Corrent MatCapital Leases

& Telacom, Acddunts Receivab
b. Other Accounts Receivable
. Notes Recehable

5. Interest and Dividends Recetvabie

3. Materia-Requisted

1. Materis-Nonreguidled

3. Prepay )

3. Other Current Assets

bR Tnuemunnmhﬂ'rhum

ONCURRENTASSETS :
1mmmm E
3 Rural Development i
b. Nonmural Development

2. Other investment ik
a Rural Developmant .
b. Nonnsral Development

3._Nonfogissted Investments

1. Other Noncurrent Assats

i Defy d Ch

3. Juriscicional Differences |

7._Total Noncurrent Assets (11 thru 16)

LANT, PROPERTY, AND EQUIPMENT

3. Telecom, Plantin-Senvice

2. Property Held for Futwre Use

). Plam Under Construciion

1.

2.

Plant Adj., Nonop. Plant & Goodwill
LassAmmmedDepedahn

._Met Plant (18 thru 21 less 22)
4. TOTAL ASSETS [10#17+23)

thecome Teoees Atcrired

. Other Taxes Accrued

§34. Omer Cumrant Liatiies

Toksl Current Linbiifies (25 i 36)

‘TERM DEBT
Funded Debl-RUS Notes

k57, Funded Debt-RTE Notes,

3. Funded Dsbt-FTB Notes

. Funded Debt-Other

0. Funded Debt-Rursl Develop. Loan

{41, Precwums (Discourt) ori LT Debt__

42 Rescquired Debt

44. Adv. From Affilisted Comp

145, Other Long-Term Debt

46. Totsil Long-Terin Debt (38 Hheu 45)

JOTHER LIAB. & DEF. CREDITS
47, Other Long-Temm Lisbilifies

48. Other D i Credits

4. Ofrer Jurisdictional Diffe

50. Totel Other LisbiEtes and Deferred Credis (47 thu 45)

QUITY
51. Stock Qutsiand. & Subscribed

52. Addifional PaicHin-Capital

|s3. Treasury stock

{54. Membership and Cap. Gerificates

Is5. Other capita
I56. Patronage Capital Credits
§57. Retuined Esrrings o Marg

Total Equity {51 thru 57

9. TOTAL LIABILITIES AND EQUITY [35+46+50+58)

Total Equity = SRS, of Tolal Assets




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

KEQ524

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

VINSTRUCTIONS- See RUS Bufletin 1744-2

Decenber, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

PRIOR YEAR

Local Network Services Revenues

Neiwork Access Services Revenues

Long Distance Network Services Revenues

Carier Billing and Collection Revenues

Miscellaneous Revenues

Uncofleciible Reveres

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

MMWE}@GM(&HMND&W&MM}

Deprediation Expense

11.

Amoifization Expense

R

Customer Operations Expense

Py
o

Coporate Operations Expense

=
~

- Total Operating Expenses (8 thru 13)

. Dperafing Income or Margins {7 less 14) -

Cther Operaling Income and Expenses

State ard Local Taxes

Federal Income Taxes

Other Taxes

Total Dperating Taxes {17+18+19)

Net Operating Income of Margims (15+16-20)

Interest on Funded Debt

Interest Expense - Capital Leases

Other Interest Expense

Allowance for Funds Used During Construciion

Total Fixed Charges (22+23+24-25)

Nonoperating Net Income

Extraordinary liems

Jurisdictional Differences

Total Net Income or Margins (21+27428+20+30-26)

Total Taxes Based on Income

Retained Eamings or Margins Beginning-of-Year

Miscellaneous Credits Year-fo-Date

HRIBRIZISBRINIRXR[BIRRBIZ[R]R]a]m

Dividends Declared (Common)

&

Dhvidends Déclared (Preféired)

@

. Other Debits Year-to-Date

8

Transfers to Patronage Capital

2

3

Retained 'Earnﬁ_gs or Margins End-of-Period [(31+33+34) - (35+36+374328]]
. _Patronage Capital Beginning-oF-Year -

Transfers to Patronage Capital

Patronage Capital Credits Refired

Patronage Capital End-of-Year (40-'41-.!2}

Armual Debt Service Payments

Cash Ratio J(14+20-10-11) /7]

Operating Accrual Ratio [(14+20428) / 7]

TIER [(31-+26) / 26]

DSCR [(31+26+10+11) ] 44]

THIS YEAR
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bullefin 1744-2

BORROWER DESIGNATION

& BIGH SPEED DATA INFORMATION

2art C. SUBSCRIBER (ACCESS ROUTE MI
1.RATES i 2. SUBSCRIBERS [ACCESS LI 3. ROUTE MILES
EXCHANGE B-1 : R1 BUSINESS RESIDENTIAL TOTAL a 'I”GTALM FIBER -
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USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bullefin ﬂ:M-?

REDACTED - FOR PUBLIC INSPECTION

BORROWER DESIGNATION
NEDS524

PERIOD ENDED

December, 2014

CCESS

Part C. SUBSCRIBER (A LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Detalls on Least

Broadband Service

No. Access Lines

No Of Broadband
Subscribers

®)

‘Number OF
Subscxibers

]
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REDACTED - FOR PUBLIC INSPECTION

LSDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NEO524 d

PERIOD ENDING
Dacembexr, 2014

PNSTRUCTIONS- See RUS Bullefin 1744-2

PARTD. SYSTEM DATA

1. ¥o. Fimt Employees tzﬂnohhplgw I.\Squ'elﬁ‘iusm I&Mﬂl&p&ﬁmlﬂe 5. Subwcribers per Roote Mils
PARTE. TOLL DA'I_'l
1. Stody Area 1D Code{s) 5, Types of Tol Sotiements (Check one)
a 371576 Infersiate: D Average Schedule E Cost Basis
b !
. Intrastate: = E Average Schedde D Cost Basis
d
[-§
t
T e
h
L
Y.

PART F. FUNDS INVESTED IN PLANT DI.IH-H'G YEAR

1. RUS, RTE, & FFB Loan Funds Expended

2. Other Long-Term Loan Funtds Expended

3. Funds Expended Under RUS Interim Appraval

4, Other Short-Term Loan Funds Expended

|5. General Funds Exp  (Other than interimy)

I6. Salvaged M

{7._ Contribwtion in Aid to Consiructon

|8. Gross Additions to Telecom, Plant (1 thru 7)

FART G. INVESTMENTS IN AFFILIATED COMPANIES

CLRRENT YEAR DATA
INVESTMENTS Trvasbment Incomal oss
This Year Thi= Year
: R : o @ -
rEm ‘in___f" e - Rursl D T - 1] -
2. |nvestment in Afifiaied Companies - Nonrural Development _‘] 1]__




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS |BorRROWER DESIGNATION
OPERATING REPORT FOR wmos2a
TELECOMMUNICATIONS BORROWERS |PeRIOD ENDING

December, 2014

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regriatory authority

with jurisdiction over the provision of telephone services? (Check onz)

YES [0 wo

{4

EQUIPMENT CATEGORY

DEPRECIATION RATE

" Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Landandmppn:tassets-ﬁpeda!pmpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Bulldings

S

Land and supporf assets - Furniture and Office equipment
Land and support assets - General purpose computers

Centrai Office Swiiching - Digital

Central Office Switching - Analog & Eléctro-mechanical

10.

Central Office Switching - Operator Systems

11.

“Central Office Transmission - Radio Systems

12. Central Office Transmission - Circuit equipment

13.

Inf Hon origination/temmination - Stat ;

14.

Information originationtermination - Customer premises wiring

15.

Information originationfterminafion - Large private branch exchanges

18.

information origination/termination - Pubiic telephone ferminal equipment

17,

Information originationftemination - Other terminal equipment

18.

Cable and wire faciliies - Poles

19,

20.

Cable and wire Ficilities - Aerial cable - Metal SiEEeE

121,

Cable and wire faciities - Underground cable - Metal

22,

Cable and wire faciities - Underground cable - Fiber

23,

Cable and wire facilities - Buried cable - Metal

24.

Cable and wire facilities ~ Buried cable - Fiber

25.

Cable and wire facilities - Conduit systems

26. Cable and wire facilifies - Other

e =
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